
LIMITED WARRANTY

CRVP Inc. guarantees that for a period of one year beginning on the shipping date, its products are more or
less exempt of all defects in the production materials and quality.

Our products must be used and/or stored in a controlled environment in order that our guarantee may apply.
Our products must not be exposed to an abnormal degree of humidity and temperature. If the proper condi-
tions are applied, our products will offer you a maximum return for your satisfaction. For example: our gua-
rantee does not apply when our products are used in an environment where the degree of humidity exceeds
50%.

An additional 5 year guarantee against all delaminating is applied to all wood veneered components when
used according to normal usage.

Our guarantee applies only to the value of the original material we supply, thus does not cover installation
and/or finishing costs.

• The natural discoloration of wood caused by any factor does not constitute a defect as such.
• Discoloration created by UV rays on a varnish does not constitute a defect as such.
• The characteristics of wood such as minerals, knots, traces of sugar, modular rays and others do not con

stitute a defect as such. The wood veneer used respects the grade for a 50 inch by 99 inch veneer face,
thus respecting the North American gradation standards of wood veneers.

• We are not responsible for the quality of the finish on our products if you use your own finishing product.
Therefore, we invite you to make a preliminary test on a component before applying the product on all of
our components.

• For 5 piece doors, it is possible that the veneer panel is different in color from the solid wood rails and
stiles. The effect could also be accentuated while or after applying the finish which does not constitute a
defect as such.

• We do not recommend nor guarantee any solid color finish on 5 piece doors. The natural expansion and
contraction of the components used could create cracks on the finish in the assembly joints.

• We do not guarantee that any door wider than 21 inches and/or higer than 42 inches will not warp.

DIMENSION PRECISION

The tolerance used for the dimensions of our components is plus or minus 1/16`` or plus or minus 1.5mm.

Our confirmation system always indicates the width of the component first then the height of the component.
Please verify your confirmation carefully.

You must specify the direction of the wood grain. By default, the grain is vertical for doors and drawer fronts.

For certain door styles, you must also indicate the direction of the profile. Please refer to the technical drawings.
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